Frequently Asked Questions: Float Tanks

What is a Float Tank?

A float tank is a soundproof, light-proof pod filled with warm water and a high concentration of Epsom salt.
The high salt concentration allows you to float effortlessly, creating a sensation of weightlessness. The
experience promotes deep relaxation, stress relief, and muscle recovery.

What are the benefits of floating?

Floating can help reduce stress and anxiety, alleviate muscle tension, relieve chronic pain, improve sleep, boost
mood, and enhance mental clarity. Many people use it for relaxation, meditation, and recovery from physical
activity or injuries.

How long is a typical float session?
We offer 60 or 90 minute float sessions.

Do I need any experience to use a float pod?

No experience is necessary. Floating is simple and accessible for beginners and seasoned floaters alike. Staff
can provide guidance to make the first experience comfortable.

What should I wear during a float session?

Floating is typically done nude to enhance the sensory deprivation experience. The tank and float room are
completely private. Swimsuits are not suggested as they may have detergent, fabric softeners or residues left on
them that could impact the balance of the water and disrupt the filtration system.

Is there an age limit?

Yes, you must be at least 18 years old to float.

Is there anyone who shouldn’t float?
Yes.
-People with uncontrolled medical conditions or a history of heart trouble, kidney trouble, diabetes,

schizophrenia, epilepsy, seizures, blackouts, motion sickness, neuropathy or adverse reactions to deeply relaxed
states and/or magnesium. Must be 3 weeks out from last chemo treatment.

-Those with open wounds, communicable or infectious disease, illness or skin disorder.

-Anyone under the influence of any unprescribed medication, alcohol or drugs.

-Those with incontinence.

-Anyone who has gotten a tattoo within the last 30 days.

-Those who have shaved within the last 36 hours.

-Anyone with hair extensions as the salt would affect the integrity of the glue.

-Those who have received any hair color or keratin treatment in the last 3 weeks. Please contact us if you use
temporary hair dye as we may need to postpone your float longer than 3 weeks.

-Those who have received a spray tan or applied sunless tanner within the past 72 hours.

-Anyone who may be adversely affected by cutaneous absorption of magnesium sulfate water solution.



Is the water clean?

Yes, the water in the float tank is filtered and sanitized and monitored between each session using a
combination of filtration systems, including UV light, hydrogen peroxide, and high-concentration salt. We also
regularly test and maintain the water to ensure cleanliness and safety.

Will I feel claustrophobic in the tank?
The float tank is designed to be spacious, and you are in full control of the experience. You can leave the tank
lid open if you’re concerned about claustrophobia. Many people find the experience relaxing once they settle in.

Can I float if I can’t swim?

Yes! There is around 10 inches of water, enough that you can sit down. There are also over 1,000 pounds of
Epsom Salt which creates near-weightless buoyancy—your only option is to float!

Can I fall asleep in the float tank?
Yes, it's common for people to fall asleep during a float session, many do, because of the deep relaxation it
provides. The water is shallow enough that you will stay afloat safely even if you doze off.

Can I float if I’m pregnant or menstruating?

You can take whatever precautions you would if you were to go swimming while menstruating. Pregnant
women often enjoy float tanks to relieve pressure on their bodies, but we recommend consulting with your
healthcare provider before booking a session, especially if you are in the later stages of pregnancy.
*Unfortunately, we cannot accommodate pregnancies in the first trimester, or over 32 weeks. Must be between
13-31 weeks along.

What if I have cuts or sensitive skin?

It’s best to avoid floating if you have open cuts or abrasions, as the high salt content may cause discomfort. For
minor cuts or scrapes, we provide A&D ointment to cover the area. Those with open wounds will not be able
float.

How often should I float?
The frequency of floating is personal. Some people float weekly for relaxation or recovery, while others
schedule sessions occasionally as part of their wellness routine.

Can I float if I have dved my hair recently?

If you have received hair color or keratin treatment you will need to wait at least 3 weeks. Please contact us if
you use temporary hair dye as we may need to postpone your float longer than 3 weeks. This is to be sure the
color will not bleed into the water and also protects your hair from the salt solution. *If your hair color causes
stains to the tank and we need to replace water or cancel floats, you will be charged accordingly.

Can I float if I have hair extensions?

No. The salt would affect the integrity of the glue used for extensions.



What if I wear a swim cap?

Water will get into the swim cap as they are not completely waterproof.

Should I take all of my jewelry off?

Yes, please take all jewelry off and leave it in your locker before floating. We are not responsible for any
damaged or lost items.

Can I float if I have a Self-tan or Spray-tan?

No. If you have received a spray tan or applied self-tanner in the past 72 hours, you cannot float. */f your tan
causes stains to the tank and we need to replace water or cancel floats, you will be charged accordingly.

Can I float if I just received a tattoo or piercing?

No. Please wait to book a salt room session at least 30 days after receiving a tattoo or piercing to ensure it is
fully healed.

Can I receive other treatments on the same day and if so, in what order?

Yes. All services must be booked after your float session to ensure the oils, lotions or creams used in other
services do not contaminate the pod and keep the water in the pod clean.

How should I prepare for my float?

Avoid shaving or waxing 36 hours prior to your float. Avoid consuming caffeine 3-4 hours before your session,
as it may affect your comfort. Eating a small meal 2 hours prior to your float is ideal. Showering is a must
before entering the tank to remove oils and lotions from your skin.

Is there a weight limit?

No, If you can get into the pod, you can float.

Is there a height limit?

6ft 11in would be the height limit as the inside of the Pod is a little over 7ft.

Do I need an appointment? Is there a cancellation policy?

Yes, we book by appointment only. Please call us at 518-302-3010 to check our availability.

We understand life happens! If you need to cancel, reschedule, or modify your appointment, please provide at
least 24 hours’ notice; otherwise, a 100% cancellation fee will be incurred. Failure to attend your appointment
will result in a 100% charge of the scheduled service(s). For cancellations or changes, please contact our Spa
Desk during business hours; voicemail or email messages will not be accepted. Please be punctual, as arriving
late will shorten your treatment time, altering its effectiveness and your experience. To ensure timely service for
all guests, your treatment will conclude on schedule, and the full value will be charged.



What to expect the day of your float appointment:

-Please plan to arrive at least 20-30minutes prior to your float time. This allows enough time to check in, fill out
your medical form and change into your robe.

- Access to the Spa Sanctuary is granted on the day of your scheduled service. Our gender-separated
sanctuaries each feature a eucalyptus steam room, whirlpool, relaxation area, showers, and grooming
facilities. Each sanctuary guest will receive a locker with a robe and sandals. Feel free to arrive early to enjoy
the amenities before and after your float.

-A member of our Spa Team will pick you up for your float and will walk you through the process and
answer any questions you may have. Our team will share with you how to turn on and off the lights and music
in the pod.

-Our Float room is completely private, and it is highly encouraged to float completely bare. We provide a
towel, washcloth, robe, slippers, ear plugs, etc. We recommend using the restroom before your float, as there
is not a restroom within the float room. Showering prior to floating is a must!

-Once you enter your float pod, your session will begin. At the end of your float, a voice recording will
announce that the float is complete.

-After you exit the pod, please rinse off again to rinse off the Epsom salts, and please put on your robe.
Quietly exit the room, make your way back to the sanctuary, enjoy a hot cup of tea and enjoy the after-float
glow!



